Client Rights Information Sheet
Your Rights as a Client of Te Aroarotea
Kia ora!  We want you to know about your rights while receiving services from us.

You Have the Right To:
✓ Be Treated with Respect We will treat you with dignity, respect your privacy, and support your independence.
✓ Be SafeWe will keep you safe from harm, abuse, discrimination, and exploitation.
✓ Have Your Say Your opinions matter. We want to hear your ideas about your care and our services.
✓ Make Choices You can make decisions about your care, activities, and goals. We will support your choices.
✓ Access Your Belongings You can access your personal items whenever you want.
✓ Choose Your Support PersonYou can have a support person, advocate, or family member with you.
✓ Privacy and Confidentiality Your personal information will be kept private and secure.
✓ Cultural and Spiritual Support We respect your culture, beliefs, and values. We will support your cultural and spiritual needs.
✓ Give Feedback and Make Complaints You can tell us what's working and what's not. You won't be treated differently for speaking up.
✓ Say No You can decline to participate in activities or decisions without losing your services.
How You Can Participate:
In Your Own Care:
· Help plan your support and set your goals
· Choose your key worker (where possible)
· Review your progress regularly
· Give feedback about your experience
In Our Services:
· Complete surveys and evaluations
· Share your ideas for improvements
· Participate in programme planning
In Our Organisation:
· Join advisory committees
· Help with staff recruitment
· Contribute to strategic planning
We Want to Hear From You!
How to Give Feedback:
· Talk to your key worker or any staff member
· Fill out a feedback form (available on our website www.tearoarotea.co.nz)
Email us at: admin@tearoarotea.co.nz
Call us at: 027 216 4585

How to Make a Complaint:
See our separate Complaints Information Sheet or ask any staff member.
Need Support?
If you need help understanding your rights or participating in any way, we can:
Provide information in your language
Arrange an interpreter
Provide information in different formats (large print, audio, pictures)
Connect you with an advocate
Arrange a support person to be with you
Just ask any staff member for help!

Questions?
Contact: Janette Clake 
Phone: 027 216 4585
Email: Janette@tearoarotea.co.nz
Your voice matters. We're here to listen.
This information is also available in: 
· Te Reo māori
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